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Level Two — De-escalation techniques:

Volume of voice — Lowering your voice in some cases or matching the volume in some
cases

Tone of voice — assertive, clear and direct — short instructions

Broken record ~ Eg: When you stop shouting at me, then I will listen to you

Remove emotion from the story. Eg: Can you tell me what happened, just the facts,
removing all emotion? We can talk about how you felt after I'm clear with what
happened.

Use "I" statements to own what you are saying Eg: I find your behaviour right now
offensive,

Offer a choice ( only two)

State the consequences explicitly

Diversion / redirecting

Pattern interrupt, break the cycle of the response the young person is expecting!
Observing and recognizing the individual’s signs of anger

Removing the audience — take other students out of the class room, instead of getting

into an argument making the student leave the room.

Level 3 — Dealing with more serious incidents of verbal / physical aggression:

Follow organizational safety protocols

Observe changes in body language and monitor these in your head
Give calm, clear instructions

Positive encouragement to make the right choice / calm down

Be very aware of the student’s personal space

Approach the student from the side where possible

Do not make physical contact with the student

Lower the volume of your voice, even whisper

Remove the rest of the group



